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Average	 -8.23	 -5.99	 -7.62	
Standard	Deviation	 20.75	 24.00	 27.13	
Percent	Increasing	 34.41	 34.41	 33.33	
Percent	Decreasing	 62.37	 53.76	 54.84	
Percent	Staying	Equal	 3.23	 11.83	 11.83	
Average	 -2.38	 0.55	 -1.77	
Standard	Deviation	 21.79	 18.68	 22.18	
Percent	Increasing	 44.09	 41.94	 40.86	
Percent	Decreasing	 52.69	 44.09	 45.16	




























Average	 -6.83	 -7.17	 -4.32	
Standard	Deviation	 24.87	 24.96	 25.85	
Percent	Increasing	 35.21	 40.85	 35.21	
Percent	Decreasing	 59.15	 56.34	 52.11	
Percent	Staying	Equal	 5.63	 2.82	 12.68	
Average	 -1.95	 -2.27	 -1.35	
Standard	Deviation	 18.97	 16.39	 19.64	
Percent	Increasing	 37.84	 43.24	 37.84	
Percent	Decreasing	 48.65	 32.43	 37.84	
Percent	Staying	Equal	 13.51	 24.32	 24.32	
Average	 -5.26	 -3.48	 -4.32	
Standard	Deviation	 21.98	 21.80	 24.48	
Percent	Increasing	 37.63	 40.00	 36.61	
Percent	Decreasing	 56.95	 48.14	 48.81	






























































	 T1	 T2	 T3	
Socio-emotional	Convergence	 64	 39	 75	
Sociocultural	Openness	 48	 35	 62	
Global	Resonance	 58	 39	 68	
	
	 It	is	clear	that	there	is	a	dip	from	T1	to	T2	data.	However,	after	the	six	
months	of	time	after	the	students	return	home,	their	score	goes	back	up	in	all	three	
categories,	exceeding	their	T2	and	even	initial	T1	score.		This	study	shows	that	it	is	
plausible	for	students’	scores	to	rebound	after	their	T2	test.	
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Study	Abroad	and	Track	II	Diplomacy	
Chapter	4	
CONCLUSION	
	 The	theses	tested	in	this	study	were	that	study	abroad	can	have	a	positive	
impact	on	the	person	to	person	relationships	between	nations,	or	nations’	track	II	
diplomacy	(H1)	and	if	study	abroad	experiences	can	change	individuals’	opinions	or	
increase	cultural	awareness	(H2).	The	outcome	of	this	study,	based	on	student	
interviews	as	well	as	BEVI	data	was	that	both	of	these	hypotheses	can	be	considered	
highly	probable.	Because	this	is	qualitative	data,	and	there	are	no	specific	studies	in	
place	to	measure	these	kinds	of	hypotheses,	the	researcher	finds	that	although	H1	
and	H2	are	highly	probable,	there	is	no	way	to	say	they	have	been	unequivocally	
proven.	This	study	decided	that	measuring	empathy	and	intercultural	competence	
would	be	the	best	way	to	look	at	a	student’s	reaction	or	change	in	thought.	
	 Although	the	BEVI	does	provide	some	concrete	quantitative	data,	there	are	
some	major	flaws	in	the	questionnaire.	First	of	all	it	is	incredibly	long	and	the	
answers	rely	on	students	willingness	to	participate	and	take	the	test,	which	often	
takes	more	than	30	minutes	of	time.	Second	of	all,	although	the	questionnaire	for	the	
BEVI	is	public,	it	is	not	made	public	which	questions	on	the	survey	go	into	the	score	
for	each	scale	used	for	measurement.	Some	questions	may	contribute	to	multiple	
scale	scores.	However,	the	BEVI	creator	is	very	protective	of	the	specific	items	on	
the	BEVI	that	connect	to	each	scale.	This	is	because	the	questionnaire	is	designed	so	
that	the	student	taking	it,	does	not	know	what	the	BEVI	is	trying	to	discover	which	
	
	 56	
each	question.	Therefore,	it	is	less	likely	that	students	are	able	to	‘lie’	to	the	BEVI	
because	they	don’t	know	what	each	question	is	trying	to	figure	out.	
Finally,	the	BEVI	is	generally	only	given	in	sets	of	T1	and	T2	data,	or	in	other	
words,	before	a	student	studies	abroad	and	directly	after.	For	more	accurate	data,	
the	test	should	include	T1,	T2,	and	T3	data,	testing	a	student	a	couple	of	months	
after	they	return	home.	It	could	also	be	beneficial	to	test	students	after	a	longer	
amount	of	time,	10	years	for	instance,	after	their	study	abroad	experience.	It	could	
be	beneficial	to	see	if	their	scores	in	the	socio-emotional	convergence	scale,	
sociocultural	openness	scale,	and	global	resonance	scale	were	still	as	high	as	they	
were	at	the	point	of	the	T3	scores.	This	could	give	more	insight	on	the	lasting	effects	
of	study	abroad	and	really	help	to	see	if	Track	II	diplomacy	was	being	affected	by	
these	students’	experiences.	
	 One	counter	argument	to	the	T1-T2	data	dip,	then	resurgence	with	T3	is	that	
attending	a	university	promotes	cultural	openness	and	study	abroad	actually	has	a	
negative	impact	on	that.	Then	once	a	student	returns	from	study	abroad	and	re-
enters	university	life,	the	‘bad	effect’	from	study	abroad	wears	off	and	you	continue	
increasing	your	cultural	openness	due	to	the	attendance	of	university.	However,	this	
claim	can	be	refuted	using	the	qualitative	data	from	the	interviews.	The	individual	
interviews	with	the	students	and	the	anecdotal	data	proves	that	although	negative	
things	can	happen	to	a	student	during	their	study	abroad	experience,	their	overall	
take-away	is	positive	and	the	study	abroad	does	not	decrease	a	students	desire	to	be	
culturally	aware.	The	anecdotal	data	alights	with	the	T3	results	and	fits	with	the	
post	study	abroad	timeline.	Another	way	to	go	a	step	further	to	prove	this	would	be	
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to	have	a	control	group	of	university	students	who	had	not	studied	abroad	take	the	
BEVI	when	they	first	entered	college	and	after	they	complete	it.	Unfortunately	
because	of	the	time	limitation	of	this	thesis,	this	option	was	not	available.	
	 Although	this	study	did	the	best	research	possible	with	the	information	
available,	there	are	some	other	avenues	that	could	be	explored	which	would	
increase	the	legitimacy	of	the	study	in	the	long	run.	First	of	all,	more	BEVI	data	
collection	would	go	a	long	way	in	increasing	the	legitimacy	of	the	data	gathered.	
Secondly,	the	information	is	currently	only	gathered	from	the	United	States	end	of	
the	study	abroad.	If	international	students	could	be	interviewed	or	tested	by	the	
BEVI	to	see	what	their	experience	is	when	they	study	abroad	in	the	United	States,	it	
would	change	the	scope	of	the	study.		
In	addition,	the	data	would	be	more	reliable	if	students	from	other	
universities,	besides	James	Madison	University,	could	have	been	included	in	the	
study.	It	is	possible	that,	because	of	its	proximity	to	Washington	D.C.,	and	it	being	a	
liberal	arts	college,	the	scores	from	T1-T3	would	see	a	greater	increase	than	the	
scores	of	students	who	were	surveyed	that	go	to	school	in	the	Midwest,	or	attend	a	
private	university.	However,	based	on	this	research,	because	so	many	students	from	
different	cultural	backgrounds	were	surveyed,	it	is	highly	plausible	that	there	would	
be	similar	increases	in	students’	scores,	even	if	they	attended	a	different	university.	
Another	aspect	to	look	at	is	the	scope	of	the	data	gathered.	Because	the	only	
substantial	BEVI	data	available	was	on	the	semester	programs	of	Antwerp,	
Salamanca,	Florence,	and	London,	this	limits	the	results	of	the	study.	If	more	BEVI	
data	could	be	gathered	on	short	term	study	abroad	experiences	or	long	term	
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semester	programs	outside	of	Europe,	or	non-traditional	study	abroad,	this	would	
possibly	yield	different	results	than	what	were	concluded	in	this	study.	This	raises	
the	question,	as	to	why	James	Madison	University	does	not	offer	semester	programs	
in	unconventional	places,	such	as	Africa	or	the	Middle	East.	It	is	possible	that	there	
is	simply	not	a	demand	for	these	types	of	programs	from	students.	In	the	opinion	of	
the	researcher,	there	would	be	a	greater	adjustment	period	for	a	student	spending	a	
semester	with	a	program	that	was	not	in	Europe.	Because	it	might	be	harder	to	
adjust	to	a	non-western	culture,	students	might	be	less	likely	to	participate	in	the	
program.	However,	once	a	student	passed	the	adjustment	period,	it	is	quite	possible	
that	the	benefit	would	be	much	larger	than	that	of	a	study	abroad	program	in	
Europe.	The	T1-T3	data	could	see	even	more	of	an	increase.	As	students	are	exposed	
to	cultures	that	are	so	different	from	their	own,	their	cultural	awareness	and	
empathy	might	increase	more	than	it	would	if	they	were	spending	their	time	abroad	
in	Europe.	
Overall,	based	on	the	research	gathered,	it	is	highly	probable	that	students	
who	experience	study	abroad	are	more	likely	to	empathetic	to	other	cultures	as	well	
as	have	an	increased	intercultural	competency.	Because	of	this,	it	is	more	likely	that	
they	will	be	able	to	participate	more	effectively	in	Track	II	diplomacy.	In	conclusion,	
because	this	study	chose	to	measure	the	success	of	Track	II	Diplomacy	as	empathy	
for	other	cultures,	it	can	be	seen	that	Study	Abroad	and	activities	like	it,	which	
broaden	ones’	intercultural	competency	and	openness	also	increase	empathy	for	
others	who	are	of	a	different	cultural	background.	Therefore,	it	is	highly	probable	
that	study	abroad,	as	it	increases	empathy,	does	have	a	positive	impact	on	Track	II	
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Diplomacy	(H1).	It	can	also	be	deduced	from	this	study,	that	a	study	abroad	
experience	is	very	likely	to	change	an	individuals	opinion	and	level	of	cultural	
awareness	of	people	from	other	cultures	(H2).	
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